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Abstract 
The problem of the present study: What is the opinion of administrators, students, counseling teachers and course teachers in 
public schools about the reasons for student absenteeism and the applications and policies of the school administration regarding 
absenteeism? The survey was given to a total of 568 participants selected by “stratified sampling method” from 28 schools, and 
35 students with high rate of absenteeism selected from the same schools were also interviewed. The school staff believe the 
students and their families to be the factors causing the absenteeism problem, the students regards educational factors to be the 
main reason for absenteeism problem.  
© 2011 Published by Elsevier Ltd. 
1. Introduction 
 Any kind of education system emphasizes the importance of the fact that children are encouraged to continue with 
secondary school education upon completing their formal education and that children attend school. In today’s 
world, it is essential and compulsory that all students complete their high school education not only because they 
need to get prepared for the university education or gain the qualifications for a vocation, but also because all 
citizens of a nation need to gain general educational values. The students who remain in the school system until they 
graduate from the high school have the chance to discover their personal interests and become happier individuals 
thanks to the curricular and extracurricular opportunities offered to them (Ellis, Cogan & Howey, 1991). The 
findings of effective schooling research reveal that there are several factors that determine performance of students 
at school, among which self-concept of the student, his attitude towards school and learning, the magnitude of 
school, and the policies to keep students at school can be highlighted as the most crucial (Silins and Murray-Harris, 
1999).
     No definite solution has been found to the problem of student absenteeism since compulsory education was 
implemented. Little success has been obtained in spite of the research and programs to prevent student absenteeism. 
Absenteeism due to various reasons has always happened and stills remains to be one of the most important 
problems  of  schools  and  nations  (Reid,  2005).  Various  studies  in  the  USA  and  the  UK  confirm  this  fact.  
Absenteeism is also significant due to the fact that it signals a number of anti-social behaviors that trigger personal 
and developmental problems in children. (Bell, Rosen & Dynlacht, 1994). 
     When various definitions of absenteeism in the related literature are analyzed, Reid (1999) defines it as “a natural 
naughty behavior that occurs during the normal development phase of children”. Stoll (1990) defines it as “not 
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going to school without having a legitimate reason”. The definition of Webber (2004) is “an adolescent continuing 
not going to school during the school year without an excuse”. Bell, Rosen, & Dynlacht (1994) refusing going to 
school with no excuse or playing truant without consent or knowledge of their families.
     According to Reid (1999), Osler, Street, Lall & Vincent (2002), Baker, Sigmon & Nugent (2001), Crew (2000) 
and Clifford (2005), absenteeism is one of the major problems that affect the future of students negatively. Students’ 
not going to school is such a problem that it extends the scope of school, affecting the student himself, his family 
and the society. The reasons for absenteeism may show variations according to different research and regions. 
However, a number of factors seem to be common among the reasons. Researchers studying truancy tend to classify 
the reasons for truancy under three categories, named as personal factors, family and social factors, and factors 
arising from school (Kinder, Harland, Wilkin and Wakefield 1995; Kinder and Wilkin, 1998; Baker, Sigmon and 
Nugent, 2001; Morgan, 2004; Edward and Malcom, 2004).  
x Personal factors: Lack of self-respect, self-confidence and social skills of students, weakness in establishing 
relationship with peers, limited academic skills, special needs, failure in concentrating oneself and self-
management, drug and alcohol addiction, limited knowledge of laws related to truancy, weakness in social 
skills, mental and physical health problems are identified as the factors under this category. Brown et all (1990) 
state that acceptance and being admired among peers, and being in harmony with their peers are crucial for 
teenagers, as a result of which some teenagers admit having displayed undesirable behaviors for the sake of 
“being in harmony with peers”. 
x Family and social factors: The home environment has a significant role on children attending school regularly 
and duly. Poor family control and lack of determination related to education is one of the most important factors 
behind absenteeism. Other factors related to absenteeism are no  importance given to the education of the child, 
problems in the family, inefficient or bad parenthood, economic conditions, lack of self-respect in the society, 
family members having drug or alcohol addiction problems, child having to work, single-parent families, high 
rate of change in the family, family having jobs with multiple aspects, high rate of mobility to earn money and 
being unaware of the code of laws related to absenteeism are identified (Baker, Sigmon & Nugent, 2001; 
Morgan, 2004).  
x Factors resulting from school: One of the most important reasons for student absenteeism is “not liking school”. 
However, the reasons for absenteeism may vary across schools. The main reasons noted are school climate, 
attitude of administrators, teachers and other students, size of the school, difficulty in combining cultural 
diversity and learning styles, failure in defining attendance and absenteeism thoroughly, relations with teachers 
and peers, problems related to school and curriculum (Kinder, Wakefield and Wilkin, 1996). 
     Absenteeism is a multi-dimensional concept, one of the dimensions being the effects created by the act of not 
going to school, which causes numerous problems for students, schools and society. The impacts of these problems 
are acute (Morgan, 2004; Mc Cray, 2006). The impacts can be identified as following:  
The effect of absenteeism on the absent student: According to Malcolm, Thorpe and Lowden (1996), the main effect 
of absenteeism on the student is his getting weaker in his learning ability, which is distinctly observed in lessons that 
can be learned through cumulative knowledge, such as Maths. The student who misses certain classes has difficulty 
in learning the others and has to put in more effort. The effect of absenteeism on school staff:  Course teachers are 
the ones that are most affected among school staff. Especially, the new and inexperienced teachers are considerably 
affected. These effects can be idenditifed as following (Malcolm, Thorpe and Lowden, 1996): Teachers have to 
revise the previously taught lessons so as not to disappoint the ones who have been away and to enable them catch 
up  with  the  others;  It  takes  a  long time to  get  the  students  back in  the  system;  Order  in  class  and the  routine  are  
harmed. The effect of absenteeism on other students: Absenteeism harms not only the students who do not go to 
school, but also the other students at school. According to Malcolm, Thorpe and Lowden (1996), the effects are:  
Students with absenteeism problem become a bad model for other students and encourage them; An attitude that 
defies school discipline system and responsibilities is formed; School image in the society is damaged. The effect of 
absenteeism on the whole school: When absenteeism becomes an important problem, its effects are likely to become 
widespread in the whole school. According to Malcolm, Thorpe & Lowden (1996), these effects are: School reputat, 
on being degraded; The image of school in society being harmed; Lower performance of school in national exams; 
Decrease in the efficiency of the programs applied at school and funds being wasted.  
     Policies of school administration have a significant role in providing regular student attendance (Epstein & 
Sheldon, 2002). When school administrators and teachers view students labeled as at risk, they attach at-risk 
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characteristics to those students. While doing so, they neglect the student’s assets (Schonert-Reichl, 2000). 
Therefore, truancy should be very well understood with respect to its causes and consequences by all school 
administrators and teachers, and efficient policies should be generated. According to Strickland (1998), the attribute 
and effectiveness of school principal, counselor and teachers are closely related to school drop-out and truancy 
(Cited, Teasley, 2004).  
     There are not many studies about absenteeism in Turkey; hence, general aim of the study is to determine the 
reasons for student absenteeism at state high schools located in the central districts of Ankara and to establish school 
management policies to be put into practice in order to eliminate this problem.  
2. Method 
2.1 Samples and data collection  
     A total of 568 participants working in 28 schools included in this study, of which 56 are administrators, 61 are 
counseling teachers, and 451 are course teachers, make up the sample in this study. The qualitative component of 
this research is composed of students registered at schools in 8 central districts of Ankara, who regularly do not 
attend school. Data has been obtained through interviews with 35 high school students who have absenteeism 
problem.  
2.2. Instruments 
     The questionnaire has been developed by the researcher. Based on the results obtained in the factor analysis, a 
total of 80 items were included in the instrument. Following the analysis for constructive validity, Cronbach Alpha 
coefficients were analyzed for the reliability testing. In all factors, the coefficient was above .90.  For the qualitative 
dimension of the study, an interview scale was prepared by the researcher.  
2.3. Data Analysis 
     The quantitative data was analyzed with respect to occupation, gender and position variables, and three items 
with highest arithmetic mean and three items with lowest arithmetic mean were interpreted. One-way variance  
analysis was applied to compare the responses of the administrators, counseling teachers and course teachers to the 
sub-dimensions (reasons resulting from the family, education, the student himself and policies to be applied to 
reduce absenteeism) in the student absenteeism instrument with respect to position and seniority variables, and t-test 
was carried out for comparison regarding gender variable. .05 was considered to be the meaningful level.  
3. Findings
     The findings based on the opinions of administrators, counseling teachers and course teachers are stated below in 
relation to the research questions in the study.   
3.1. “Family Reasons” Related to Absenteeism  
     According to the findings, the items with the highest average among family reasons related to absenteeism are 
“Violence, abuse and discord in the family”, “Broken families (divorce, separation, death, etc.), and “Low education 
level of the family”. In addition to this, “alcohol, drug and gambling addition among family members” is also seen 
as an important reason for absenteeism by counseling teachers.  
     A meaningful difference considering the variables of position [F (2,565)=0,34, P>.05], gender [t (566)=1.32, 
P>.05] and seniority [F (4,563)=.90, P>.05] has not been noted among the administrators, counseling teachers and 
course teachers with respect to the responses given to the items in sub-dimensions of family reasons.   
The students who were interviewed highlighted family problems and low education level of the family as the 
main reasons for absenteeism.  All students who were interviewed reported that when their parents learn about their 
absenteeism, their reaction is serious and get angry with them. Students stated that sometimes they admit their 
absenteeism to the parents and sometimes parents find out about it either through the letter sent home or the phone 
call of the assistant principal.  
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3.2. “Educational Reasons” Related to Absenteeism  
     According to administrators, counseling teachers and course teachers, the factors with the highest average are 
“Student not being given the opportunity to switch to the fields related to their interest and talent”, “Teachers not 
using the methodology to increase students’ interest in the subject matter” and “Insufficient relationship between 
school and families”. Counseling teachers and course teachers also highlight “Students with high rate of absenteeism 
encouraging truancy” as one of the main reasons.  
     A meaningful difference considering the variables of position [F (2,565)=1,35, P>.05], gender [t (566)=.35, 
P>.05] and seniority [F (4,563)= .75 , P>.05] has not been noted among the administrators, counseling teachers and 
course teachers with respect to the responses given to the items in sub-dimensions of educational reasons.   
     The students who were interviewed reported their reasons for absenteeism as “feeling bored of school and 
classes”, “not liking school and classes”, and “not having any expectations from education”. These results indicate 
that the most influential reason for student absenteeism is problems related to school and classes.  
3.3. “Reasons Related to Absenteeism” that Result from the Student  
     School administrators, counseling teachers and course teachers have the same opinion about the reasons for 
absenteeism that stem from the student the main ones being noted as “Student having out-of-school friends who 
encourage truancy”, “Student experiencing adolescence problems”, “Availability of factors around school that 
attract student’s attention (internet, cinema, café)”.  
      A meaningful difference considering the variables of position [F (2,565)=2,70, P>.05], gender [t (566)=.53, 
P>.05] and seniority [F (4,563)=.61, P>.05] has not been noted among the administrators, counseling teachers and 
course teachers with respect to the responses given to the items in sub-dimensions of reasons related to school 
absenteeism that result from the student.   
     The students who were interviewed in this study reported their experiencing health problems, not adjusting 
themselves to school and experiencing adjustment problems, having adolescence problems and not having done 
homework as reasons for their absenteeism.   
3.4. Policies to be Applied to Reduce Absenteeism 
     When the average of the responses given by the school administrators related to the policies which can be applied 
to reduce absenteeism is considered, it is noted that the items with the highest average are: “Collaborating with 
cafes,  internet  cafes  and  game  halls  around  school  to  prevent  students  from  entering  these  places  during  school  
hours”, “Counseling teachers and class teachers approaching the students who experience significant changes in 
their lives more attentively and with more care” and “Developing better school-family relations”. Counseling 
teachers, on the other hand, indicate that the policy of “Helping students who are unsuccessful in or disadvantaged 
with homework by forming study groups at school” should be implemented while course teachers point out that a 
the policy for “Physical environment for activities such as music, drama and sports to be included in school 
projects” should be adopted.  
     A meaningful difference considering the variables of position [F (2,565)=2,70, P>.05] and seniority [F 
(4,563)=1.44, P>.05] has not been noted among the administrators, counseling teachers and course teachers with 
respect to the responses given to the items in sub-dimensions of the policies to be applied to reduce absenteeism.  
     Ranking the reasons for absenteeism, it is seen that administrators, counseling teachers and course teachers place 
“reasons related to absenteeism that result from the student” in the first place, “family reasons” in the second place 
and “educational reasons” in the final place.  
4. Discussion  
4.1. Family Reasons 
     When the responses of the participants are compared with the data obtained from the students who have 
absenteeism problems, it is possible to conclude that there is a parallelism between the findings derived from both 
groups. Considering the responses of the students, problems in the family and low level of education in the family 
have a considerable importance. The findings in this study are supported by the results of the research carried out by 
Kinder, Wakefield and Wilkin (1996) with 160 students, and also by the analysis of the data gathered from the 
experts and social services of schools, which was carried out by Kinder, Harland, Wilkin and Wakefield (1995) as 
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well as the findings of Reid (2004), and Kinder and Wilkin (1998) further to the interviews made with the families 
of the students having absenteeism problems.  
4.2. Educational Reasons
     The reasons for absenteeism pointed out by students, namely feeling bored at school, not liking school or classes, 
friends encouraging truancy and not having any expectation from education are in parallel with the findings of 
several other studies. In a study in Turkey by Yurtbay and Dönmez(2005), the reason for absenteeism that is often 
mentioned by students is related to school and classes. Students feel bored at school and cannot concentrate on 
lessons, and therefore, they develop a negative attitude towards all factors (school building, curriculum, school 
activities, teachers, etc) related to education. These findings are consistent with those obtained in the studies by 
Strickland (1998), Teasley (2004), Dougherty (1999) and Baker et al (2001). Furthermore, in the studies by 
Malcolm et al (2002), Reid (1999), Kinder, Wakefield and Wilkin (1996), Starr (2002), Kinder and Wilkin (1998), 
and William and Susan (2000), it is stated that the student with absenteeism problem generally mention educational 
reasons.  
4.3. Reasons Related to Absenteeism that Result from the Student  
     Considering the responses of the participants and the students in this study, friends encouraging truancy has a 
significant role. In the study of Yurtbay and Dönmez (2005), “wandering around with friends” is noted to be an 
important factor in student absenteeism. In the study of Esen (2003), the item “my friends put pressure on me for 
truancy” is considered to be a significant factor. In overseas studies, Osler, Street, Lall and Wincent (2002) 
identified “adolescence period problems” as a considerable factor in student absenteeism.   
4.4. Policies to be Applied to Reduce Absenteeism  
     The most essential element to prevent absenteeism is to ensure that “school, family, student and society” factors 
co-act. In this study, the mostly emphasized policies are collaborating with cafes, internet cafes and game halls 
around school to prevent students from entering these places during school hours, counseling teachers and class 
teachers approaching the students who experience significant changes in their lives more attentively and with more 
care, and developing better school-family relations, which are also emphasized in overseas studies. In the studies of 
Raid (1999), NCSE (2005), Crews (2000), Starr (2002), De Kalb (1999) and Capps (2004), it is highlighted that the 
reasons for absenteeism may change depending on the region and also research.  
5. Conclusions 
     It is concluded in this study that school administrators, counseling teachers and class teachers have different 
opinions about the reasons for absenteeism. While the school staff believe the students and their families to be the 
factors causing the absenteeism problem, the students regards educational factors to be the main reason for 
absenteeism problem. Since both parties seem to overlook their own part in the problem, holding the other party 
responsible, it turns out to be risky to consider the precautions and policies to be applied to prevent absenteeism 
single-dimensional. However, absenteeism is an issue that has to be dealt together with the individual, school and 
family dimensions and that requires the development of multi-dimensional policies.  
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